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61074

B. Com. 1st Semester (Pass Course)
w. e. f. Academic Session 2014-15 Till
Current Session
Examination — November, 2017

BUSINESS COMMUNICATION SKILLS

Time : Three Hours ] [ Maximum Marks : 80
Before answering the questions, candidates should ensure that they have
been supplied the correct and complete question paper. No complnmt in
this regard, will be entertained after examination.

W%mﬁéwmwmﬁﬁﬁmﬁw

7& qeF @ Fem &1 qher @ o s qay 7 w7 # Red Jd

gh w3

Note : Attempt five questions in all, selecting at least one
question from each Unit. Question No. 1 is
compulsory. :
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1. (i) Whatis ethical Communication? 8 ¥2=16
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(if) What is Language barrier ?
AT Y R ?

(iii) What is spam-mail ?
B -39 R/ 8 ?

(i.v) What is persuasive letter ?
e O /18 7

(v) Define the term 'Biblography'.
TG 9= $ R i

(vi) Give two difference between Abstract &
Summary.
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(vii) What is the meaning of 'SQ3R’ (Reading Skills) ?
'SQ3R' (971 Figrw) F1 a1 o1d & ?

(viii)What is Kinesics ?
Kinesics & F1 SRmg & ?

UNIT -1

s -
2. What is meant by Business Communication ? Explain
the functions of Business Communication. 6, 10
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3. What are the main barriers of Effective Commpncation ?
How to remove Barriers to Communication ? 8,8
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4. How E-mail works ? Write its advantages &
disadvantages. 3,7,6
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5. Discuss the different standard parts of a business
latter in detail. 16
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6. Explain the various steps to be taken for Report
preparation in detail. 16
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7. What is meant by a proposal ? Discuss the need &
classification of a proposal. 3,6,7
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8. What are the barriers in way of effective listening ?
How it can’t be overcome ? 8,8
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