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Before answering the. questlons candidates.
should ensure that they have been supplied
the correct and complete question paper. No .
complaint in this regard will be entertamed-

after the exammatmn

Note Attempt any six quesuons Quesﬁon No.

1is compulsory

W, _(a)' What do you mean by commumcahon?
_ i - [10%2=20]
®) How does feedback . affect ~‘the

communication ?
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(c) Define Horizontal Communication.

(d) What are gestures ?

Give . two' advantages of = Formal

cbmmunicaﬁan.
() Define presentation skills.

(g) State the utilit_y. ~of written
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.(h) What do ylﬁulmea*n byR’f‘I Act ?
| (i) What do you_fi;iea*_r; by Grooming ?
(j) How d&és_' physi'cél barrier dUrﬁng

communication arise ?
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. % 2, “Communication is the life blood  of

. Business”. Explain. . 112]

3. What do you mean by Dbusiness
~.communication ? Explain various channels

of Communication. [12]

 91815-200-(P-3)(Q-8)(18)  (2) |

T'i.
r : 1 ;
S Rk e

&
- o e AT ik A B, T I e S L T S S T I s b i TR T S e e T DT T MRS o I, S T T R T



. Briefly exp]{aih the 't'echniques of writing a

report. = [12]

; _.What is the main __purpolse of a business
letter ? What po’ﬁ‘ﬁ"s should the writer of a
business letter keep in mind so that his/her

'purp{JSe may be served best ? | o [12]
Write short notes on the following :
REY Eﬁ‘tempor'e : G 6]

(b} Paragraph w:;l.un& [6]

: -_Defme speech ? What are the characteristics

of speech ? . e [12]

... Describe the appeal a.nd penaltles under RTI
Act. | ~ | [12].
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